
 

Insurance Reimbursement information 

Even though our o,ice runs on a fee-for-service cash-pay model, meaning you pay out of 
pocket for services provided, we are excited to announce that you may be eligible to 
receive reimbursement from your insurance provider for certain services.   

We are trying to make it easier for you to access the care you need.  Our provider is 
currently in network with Aetna and Highmark Blue Cross Blue Shield West Virginia 
helping make covered services more accessible for eligible patients.  We also have 
credentialing pending with Cigna and PEIA and will continue to share updates on our 
website as well as our Facebook page when those plans become available.  We are happy 
to provide you an itemized bill and supporting documentation to help you submit your 
claim.   

Please keep in mind that reimbursement depends on your individual plan, including 
coverage, deductibles, copayments, coinsurance and other requirements.  You may 
need to contact your insurance company for any additional information or questions 
regarding your plan. 

 

Contact our o*ice at 681-433-5554 if you need any additional documentation 
or have any questions regarding the process 

 


